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HELLO

Are you ready to take your festival experience to the next level?
From wonderful washrooms to beautiful bedding, Pink Moon is here
to help you say ‘au revoir’ to the bog-standard festival stay.

All you need to do is pack some sunglasses, and leave the rest to us! Read on to find out all about
our incredible range of luxury tents, add-ons and packages to create a luxury experience worthy
of the A-list, we have options for everyone.

OUR SITE 3
GET IN TOUCH

We're always on the other end of the
phone or just an email away if you've got

WHAT'S INCLUDED 4

WHICH PACKAGE IS FOR YOU? 5 any questions. No robots here, just our
lovely (and 100% human) team.

+44

SITE MAP 6
THE BASICS 7
The ultimate festival experience, FOLLOW US ON SOCIALS!

whatever your style. T in X
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OUR SITE

BOARDMASTERS 2024

Wednesday the 7th of August - Monday the
12th of August 2024

Pink Moon and Boardmasters have teamed up to

create a fantastic festival experience.
With our range of festival upgrades and luxury
tents, we can’t wait to have you dancing and

dreaming with us very soon...



pinkmoon boutique camping

UPGRADE YOUR FESTIVAL EXPERIENCE « BOARDMASTERS 2024

WHAT'S INCLUDED

No more lugging around bulky tents or worrying about the facilities.
When you book with Pink Moon, we'll take care of everything so that
all you have to do is turn up and have fun!

All of our sites have access to these home comforts as a given:

WARM SHOWERS AND PAMPER PARLOUR

CLEAN TOILETS Indulge in the luxury of our onsite Pamper
Parlours. Equipped with top-notch hair
styling tools and useful mirrors, we
Goodbye grim portaloos, hello luxury guarantee you'll emerge looking absolutely
toilets! Whichever site you choose, rest festival-ready!

easy knowing that sparkling lavatories and
warm showers are waiting for you.

D N FRIENDLY TEAM
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e }_I-, Y Our incredible staff are on hand to make
: ;;'., > i' sure you have an incredible experience...
i <A from the moment you check in, right up to
- h the moment you head home!

PHONE CHARGING

Keep your battery levels and happiness
levels at T00% with charging facilities either
in your tent or at a nearby charging zone.

FOOD AND COFFEE STALLS

SECURITY
A much-needed cup of coffee in the Every single one of our sites is manned by
morning and delicious food stalls are staff to keep you and your belongings
available either on your site or just a short safe.

walk away.

DRINKING WATER

Whether the sun is shining or not, it's super
important to keep hydrated. Bring your own
reusable water bottle and fill her up with
fresh drinking water on site.
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WHICH PACKAGE
IS FOR YOU?

SUPER DELUXE

Feeling fancy? Upgrade to our Deluxe range of canvas tents and
Lotus Bells for some extra creature comforts including:

* a thicker 6-inch foam mattress

« full set of bedding (duvet, pillow, throw)

» extra plush interiors like a carpet, cushion, towel
* power for phone charging

Our super deluxe range comes with all the above, plus raised metal

bed frames for extra storage space, flowers and your own set
of toiletries. For that hotel comfort feeling.

SUPER CLASSIC

We have a range of super classic tents in a variety of different sizes
from cosy two to three-person tents, right up to a six to eight-
person size cream canvas tents.

Either way, all of these come with a thick and comfy foam
mattress, full set of bedding (duvet, pillow, throw) , along with a
table, lantern, mirror, extra plush interiors like a carpet, cushion,
towel and door mat. Opt to upgrade to our super deluxe options
for included toiletries, power and raised beds.
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THE BASICS

You need-to-know info all in one place.

GETTING HERE

Boardmasters Festival is open from Wednesday 7th
of August 2024 from 8am until Monday 12th of
August 2024 at 1lam.

Check the festival info on the website for more
information on car parks and drop offs. We
recommend using public transport to avoid heavy
weekend traffic.

CHECK IN/RECEPTION HOURS

You can check in during the following times:

Weds 8am - Tlpm - (Wednesday weekend camping
ticket holders only).

Thurs: 8am - Tlpm, Fri-Sun: 8am - 1lpm

Mon: 7am - Tlam

PARKING

There is complimentary boutique car parking
included within your Pink Moon Camping ticket.
You will be allocated 1 car per booking with up to 4
guests. Accommodation with 6-8 guests will be
allocated 2 car park spaces. Last entry into the car
park daily is 22:30pm

TRAVELLING IN A GROUP?

If you are booking separately but want to guarantee
a spot next to your friends, first you need to book in
the same site and the same style of tent. You also
need to book under the exact same group name.
Make sure to add your group name before the cut-
off date, this is 6 weeks prior to the festivall

PAYMENTS

Our final payment is due no later than 6 weeks
(42 days) before the opening of the event.
Cancellations 180 days before the event - or
earlier - are subject to a charge of 25% of the

total order value. Cancellations that occur
between 180 and 42 days before the event will
be be subject to a charge of 50% of the order
value. Cancellations that happen 42 days
before the event or later are 100% non-
refundable

HOUSE RULES

We pride ourselves on making Pink Moon a
safe, clean and comfortable experience for
everyone. That’'s why we ask you to follow
these guidelines. Above all, we ask that you
respect one another, respect the facilities and
respect our staff.

The festival may have it’s own rules and
guidelines too, so please check their website
for more details: BOARDMASTERS FESTIVAL

SECURITY

We have security working around the clock
to make sure no one can enter the site unless
they belong there. Unfortunately, this does
mean that friends who haven’t booked with
us can’t come to visit.

Please also remember to zip up your doors
and windows when you leave the tent or
when you're sleeping,

BBQ AND STOVES

No BBQ's or Fire/Gas related cooking
equipment allowed. Please refer to festival
guidelines on BBQ’'s and stoves. This is
subject to change at the festivals discretion.

QUIET TIMES

Even festival fanatics need their beauty sleep!
During the hours of 1lam till 7am we ask you
to respect our Quiet Times policy

by keeping noise levels to a minimum.

Please note that we cannot control noise
outside of our sites.

NO SMOKING

Smoking and vaping are not permitted in
enclosed spaces, so please don’t smoke
inside your tent or any structures. Please DO
NOT bring single use disposable vapes as the
may be confiscated on entry.

GAZEBOS
We're sorry but we can’t allow any gazebos
so please don’t bring them on site.



https://boardmasters.com/
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